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““A thought which does not result in an action is nothing much,
and an action which does not proceed from a thought is nothing
at all.”
In conjunction with Proton’s 25th anniversary, Proton Vendors
Association undertook a noble effort with Berita Publishing in
coming up with a historic coffee table book entitled “PVA – The
Journey Continues”. This literary creation charts the journey of
PVA since the beginning of its inception 18 years ago. The coffee
table book was launched at the recent PVA annual dinner by none
other than the “Father of Malaysian Automotive Industry”, the
Adviser of Proton Holdings and Malaysia’s 4th Prime Minister,
YABhg. Tun Dr Mahathir Mohamad.
We hope that the PVA Coffee Table Book will be sought after as a
reference for the automotive industry development in our beloved
country.
In true tradition of documenting current events and happenings
in PVA Tattler, you can find in this issue the coverage from the
most recent event, the PVA annual dinner right up to other
earlier events that were organized and participated by the vendor
community. Events such as PVA’s annual general meeting, annual
golf tournament, automotive mission to Melbourne, MOU signing
with FAPM of Australia and Proton vendors’ retreat are also
highlighted.
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For this issue, we took the opportunity to get up close and personal
with Proton’s Senior Director, Dr. Karl Wolfgang Epple. We
have the pleasure to share his insights, reflective thoughts and
impressions on the cultural differences that influence our working
culture and the importance of planning among others.
Our heartiest congratulations to the recipients of 25 years service
award and to all winners of Proton Awards 2010.
Last but not least, we take pride in having the privilege to compile
and document PVA’s annual happenings for the past five years and
god-willing for many more years to come. We wish you another
successful and bountiful year in 2011.
Aien Mokhtar

Editor-in-Chief

PVA TATTLER 2

PVA TATTLER
Walking The Talk

Editorial
Board

Thomas

Lim Teck Ling

Datuk Dr.Wan

Mohamed W.E.

Intan Safinasz

S. Mohd

President’s
President’s
Message
Message

Salutation to Tun M and the continued journey
of the Industry.

I

n conjunction with the Silver Jubilee celebrations of
Proton, PVA undertook to publish a Coffee Table Book to
echo the “coming of age” of Proton. It was aptly launched
by none other than the “Father of Malaysian Automotive
Industry”, YABhg. Tun Dr Mahathir Mohamad, the Adviser of
Proton Holdings and Malaysia’s 4th Prime Minister at PVA’s
recent 17th annual dinner.

Aien

Mokhtar

Without Tun Dr Mahathir’s vision and the foundation that
he had laid, we would not be able to talk about the vendors’
journey. We are indeed grateful to him for his astute
leadership and foresight that have directly benefited the
national economy, automotive industry particularly the
vendors’ community.
In fact, without Tun M, there would have been no journey of
this industry. We are deeply honoured by Tun’s presence at
the annual dinner and his willingness to accept the invitation
to launch the coffee table book entitled “PVA - The Journey
Continues…”.

PROTON VENDORS
25 YEARS SERVICE
AWARD
RECIPIENTS

ALPHA PRECISION TURNING & ENGINEERING S B
AMANJAYA INDUSTRI SDN BHD
ERECT ENGINEERING PRESSWORKS SDN BHD
APM AUTO ELECTRICS SDN BHD
APM COIL SPRING SDN BHD
ARMSTRONG AUTO PARTS SDN. BHD.
AUTOLIV HIROTAKO SAFETY SDN BHD
AUTOMOTIVE INDUSTRIES SDN BHD
BELTON SDN BHD
BRIMAL HOLDINGS SDN BHD
CONTINENTAL SIME TYRE PJ. SDN. BHD. (Sime Tyre)
CONTINENTAL AUTOMOTIVE INSTRUMENTS MALAYSIA
SDN. BHD.
FUDEX RUBBER PRODUCTS (M) SDN BHD
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To Tun M, we thank you and we hope Proton will not only
thrive locally but also compete regionally and globally.
We must make it happen in honour of the man who has
contributed and continues to play significant role in guiding
Proton forward.
We hope the book will go down in history as one of the
most reliable stories of Malaysian automotive vendors and
the industry in general as told by those who have been “in
the thick of things” and travelled in a “landscape of deep
uncertainties” in the local automotive industry.
GOODYEAR MARKETING & SALES SDN.BHD.
GRAND CARPET INDUSTRIES SDN. BHD.
HIL INDUSTRIES BERHAD
HIROTAKO ACOUSTICS SDN. BHD.
JOHNSON CONTROLS AUTOMOTIVE SEATING
(M) SDN BHD
KEJURUTERAAN EMAS SDN. BHD.
KUMPULAN JEBCO (M) SDN. BHD.
KYB-UMW MALAYSIA SDN BHD
LUCAS AUTOMOTIVE (M) SDN. BHD.
MALAYSIAN SHEET GLASS SDN. BHD.
MCIS SAFETY GLASS SDN. BHD.
NGK SPARK PLUGS (M) BERHAD
ORIENTAL METAL INDUSTRIES (M) SDN BHD

ORIENTAL SUMMIT INDUSTRIES SDN.BHD.
PARAGON CAR CARPETS & COMPONENTS
SDN BHD
PATCO MALAYSIA BERHAD
ROBERT BOSCH (M) SDN. BHD.
SAPURA AUTOMOTIVE INDUSTRIES SDN BHD
TECK SEE PLASTIC SDN BHD
TRW STEERING & SUSPENSION (M) SDN BHD
UMW ADVANTECH SDN BHD
UNITED SANOH INDUSTRIES SDN BHD
UNITED VEHICLES INDUSTRIES SDN. BHD
WENCO INDUSTRIES SDN. BHD.
ZF STEERING SDN BHD

The one lesson that emerges from our journey as vendors is
- the need to keep trying. No miracles, no magical formula!
One cannot be in this business if one is not prepared to work
long hours and take risks in moments of deep uncertainties.
And this journey could not have been more successful and
fulfilling if we did not have the support from the Malaysian
government, Proton and others within the industry.
In our eco-system, there are many parties involved to
ensure the supply chain works effectively. Thus, managing
the relationship among all stakeholders is one, if not the
most important critical success factor.
PVA is fortunate to have Dato’ Seri Nadzmi, Dato’ Syed and
all the management staff of Proton who have been very
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fair to our members in most matters. We hope that this
symbiotic relationship will remain and will not deteriorate to
be one-sided or “parasitic” in nature.

instilled on us. While the trust is of utmost importance for
efficient production, it also requires a long-term commitment
by both parties.

As vendors we need to recognise the most influential
player in our eco-system….the consumers. Like it or not,
consumers wield the greatest power that will determine
the success of our relationship with Proton. They can easily
choose the many other competitive vehicle brands available
in the market.

As vendors, we need to operate on economies of scale in
order to continue to improve and be competitive in terms of
Quality, Cost, Delivery and Engineering (QCD + E).

In our journey, we have learned that the challenges
will continue as the industry evolves from simplicity to
sophistication. Decades ago, the major components of an
automobile were mainly mechanical parts but today, the
electronic and noise vibration harshness (NVH) components
have became the basic demand of potential customers.

For the OEM, the advantages of getting the vendors to move
forward, to be bigger and healthier are many. And these
advantages will, in many ways, benefit Proton as well. As they
say, “the success and progressiveness of an automotive
manufacturer are dependent directly on how competent
and competitive the vendors are”. With this, it means the
end of the “musical chair” game.

Thus, our journey is a journey of transformation arising from
the shift in technologies and the demand of customers.
These “internet-savvy” and empowered consumers now
conduct online research before making their purchases
while environmentally conscious customers will likely be
attracted to new hybrid or electric technologies and other
new technologies that are being developed to minimise or
save fuel consumption.
In all these, there is no injection to protect vendors’
businesses. The only preventive method from going obsolete
in an increasingly challenging business environment where
we are profoundly influenced by globalization and information
technology is to continuously innovate and deepen our
engineering and process technology.
The forecast is that in the next 10 years, standard options
in most vehicles will include WiFi hook ups to provide key
information news and on-board cameras to help detect blind
spots or even speed traps. While competition is expected to
intensify, the global market also presents new opportunities
and greater market access to all of us.
We have a choice but to rise above and transform ourselves
from lambs into lions, “evolutionized” or become extinct.
As I have said earlier, PVA-Proton relationship must always
be symbiotic to meet the challenges of this highly competitive
business and the ever changing business environment.
Proton’s reliance on its vendors is absolutely critical to keep
production moving and therefore a great deal of trust is
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Towards this end, we have to invest and grow and/or explore
the possibility of Merger and Acquisition to remain relevant.

To hasten this process and reap the benefits, PVA strongly
supports the idea for Proton to select the best vendors and
appoint them as Proton’s Strategic Partners representing
all the six sub-sectors or specialist areas.
We also need the support of the “money men” to
provide affordable funding to finance our consolidation
efforts. They need to lend
notwithstanding
downturns
to enable consolidators to
manage during this process of
consolidation. This, of course,
requires the OEM buy-in and
their reassurance that the
individual supplier is a critical
long term player.

President’s
President’s
Message
Message

abolishment
of Wan
APs, Mohamed
Malaysian Standard
for automobile,
Datuk Dr
W.E.
partsPresident
and components,
of PVA making Tanjung Malim-Rawang areas
as Malaysian Automotive Hub, incentives for production of
raw materials for automotive industry, continuance and
increase the size of Automotive Development Fund (ADF)
are implemented according to the industry’s requirement.
In this regard, PVA have proposed the setting up of
Performance Tracking Committee, that should be made
up of government and private sector representatives to
monitor the rate of success of the plans and to fine-tune
them where and when necessary. By having the performance
tracking mechanism, we can measure the actual reach and
multiplier effect of the economic stimulus packages, which I
believe is the right and only way forward.
Let us continue the journey together to bring our industry
to the next echelon of achievements and consequently,
contribute towards the success of our beloved nation in
attaining fully industrialised status.
As Robin Hood said, “make the lamb grow into a lion”.

DWM

Last but not least, the role
of the Government in this
complex and highly competitive
business must continue. This
is to ensure that the action
plans as detailed out in the
third Industrial Master Plan
and National Automotive
Policy II are implemented
without further delay.
It is critical that issues such
as Vehicle End of Life (VOEL),
Vehicle Type Approval (VTA),
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of their farms to be in the position to be able to harvest. On
the other hand, the people living in tropical climate can plant
throughout the year, which creates little need for planning or
checking for that matter. This point of view is carried into the
working culture of our people that focuses on doing and acting
while lacking in our planning and checking. As we spend less
time on planning, we are able to seemingly complete a task
substantially quicker but have to spend a longer time on fixing
more often than not a long list of problems that arise due to
our lack of planning and checking. It also makes us extremely
flexible in a negative way - higher flexibility in the work place
equates to less willingness to really try to understand the
underlying cause of a problem.
By realizing the nature of the people, Dr. Epple then embarked
on a mission to prove that if we are serious about solving our
problems we can solve them once and for all.

“To be efficient you need to do some planning. And planning is not sitting in
meetings but more of taking the time to think things through.”

A man of substance

A

t times in life, we will come to a point where we feel
the need to challenge ourselves with a new extreme.
This need for a new extreme was what brought Dr.
Wolfgang Karl Epple to Malaysia to be part of the dynamics
of Proton Holdings Berhad’s top management. As a Senior
Director with significant responsibilities entrusted onto his
shoulders covering the areas of engineering, procurement,
manufacturing and quality; it is quite surprising to find myself
sitting in front of a calm and collected gentleman, unperturbed
by the continuous clicking of my photographer’s camera and
my sometimes ignorant quest for clarity.
With a strong career portfolio being part of the BMW team
for twenty four years prior to joining Proton Holdings Berhad,
he carries with him over two decades of valuable experience
and technical know-how to take Proton to the next level in
achieving global industry standards; and thus establishing
Proton as an internationally accepted and recognized car
manufacturer in the global automotive arena.

Plan, Do, Check and Act
Sometimes, it takes an outsider’s insight to make us realize
our setbacks and to help us identify the areas of possible
improvements that can be made in our efforts to better
ourselves as individuals and as contributing members of the
society.
In his ever so subtle and diplomatic tone and approach, Dr.
Epple outlined the underlying differences he experienced in
the working culture of people living in the four seasons and the
tropical climate. Using the “harvest” analogy, he compared
the two and articulated that due to the changing seasons, the
people living in four seasons’ climate tend to develop the need
to put in more effort into the planning and the maintenance
PVA TATTLER 7

The problem-solving exercise done for the Exora early last
year is a vivid and excellent example. As a result of this joint
effort and systematic process, the Exora received some 100
points less than Proton’s earlier average of 239 points in the
JD Power Initial Quality Survey (IQS). This is an independent
testimony that PROTON managed to get closer to the
international standard that sets apart the men from the boys.
This also proves that problem solving can be done in any
culture and in any environment. It shows too that problemsolving is not a difficult process, but a tedious one. All it takes
is the right guidance, the will and the dedication to stay on the
problem until it is solved. As painful as it might be, finding the
root cause of problems is the most important step. It ensures
a real and efficient solution without any re-occurrences and
takes us closer to global standards in terms of quality, cost
and delivery.

“Problem solving is not something one
cannot understand; it is the law of physics.
And the law of physics is the same all over the
world. That said, to be successful at solving
problems, what is needed is the consistency
in our diligence and the seriousness in
wanting to solve them.”

Dr. Wolfgang Karl Epple
Director of Engineering,
Proton Holdings Berhad

If you develop a car or any technical equipment, it is quite
normal that there will be defects. Hence, the objective is,
not to expect zero defects, but to be able to identify defects
early in the development, to have the courage to address the
problems and the consistency, seriousness and capability to
solve problems.
In his previous career, he had been heading a major car
project in which seven months before Start Of Production
(SOP) there were more than 2,000 problems reported by
the various departments. The team had managed not only
to address, but also to solve each of those problems before
SOP. This clearly proves that excellent organizations, which
are not afraid of addressing real issues and committed to a
problem solution process really can make a difference.

Constructive conflict
Another obvious cultural difference that influences the way
we behave has to do with the way people are brought up and
the way they are educated. In a patriarchal society, we are
taught since young to listen and to obey our parents as well
as our elders. Opposing views and resistance from children
to rules and terms outlined by the patriarch are considered
an act of disrespect and contempt towards the parents.
As a result, in many situations that require feedback from
PVA TATTLER 8
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PROTON also needs to contribute substantially. We need
the support of the total eco-system: processes need to
be improved; waste reduced and corrective actions need
to be implemented substantially quicker. If problematic
cases cannot be resolved, then PROTON cannot survive
in the international arena. In this case, there would be no
alternative but to source internationally.

To make it very clear, PROTON will continue to give top
priority to source locally. There are many benefits in
sourcing locally: local employment, short logistics pipeline
(shorter reaction time, less cost in case of defects, less
capital bound on material) just to mention a few.

Message to the vendor community
a different standard for Proton and has the capability to
penetrate the global market. It also will enhance the brand
perception of Proton. In terms of functional and build quality,
it will be right from the start.
Dr. Epple is encouraging the team to raise issues and to use
the valuable time to solve them in the next couple of months.
In terms of quality, appearance, touch & feel, performance
and fuel consumption the market can expect the best
PROTON ever.

Direction of procurement policy
“Not what you talk counts, but what can be counted talks!”

the audience, very often there is little contradiction and not
much involvement from those present. Contradiction and
constructive conflict however, are essential in technical
areas because nobody knows everything. Conclusions in a
technical area need to be challenged from different angles
and perspectives and somebody else must understand what
has been said.

“Persona R” - A transformation in the works
As the Project Director for the “Persona R”, Dr. Epple shared
insights on the development of the replacement model that
is due to be launched in 2012. A team of local, European,
Indian and Chinese engineers are collaborating on this
much anticipated model that will feature a European styling
with a dynamic silhouette and a powerful front. The car is
accentuated by an outstanding front grill and additional rear
human-like lights.
The car will have new features, which support substantially
Proton’s core values. It focuses on the ride and handling of the
car. A new technology, called Hot Press Forming (HPF) will
increase the stiffness of the body dramatically. This improves
crash performance tremendously, reduces the weight of the
body by some 20kg and improves ride and handling of the
car.
New materials will be used for the trim which will provide a
luxurious surface that feels lavish. Highline will be equipped
with an integrated navigation. The Persona R will represent
PVA TATTLER 9

To become successful and world competitive in the long term,
Proton and the vendor network need to improve in following
areas:
1. Technology
Catching up on the innovation and technology to be on
par with international OEMs.
In terms of technology, there are currently not too
many ‘locally-grown’ innovations in our industry – most
of the innovations come from Europe, Japan and partly
the United States. To improve and encourage local
technological innovation, Proton will enforce and support
partnerships/joint ventures between foreign innovative
drivers and local vendors through the entering into
technology agreements. With technology agreements
in place, innovative products and components can be
manufactured in Malaysia. Proton is contributing as well
with the development of the next engine generation with
local aluminium die-casting.
2. Cost
Reducing cost and creating costs transparency.
PROTON will implement a strong cost engineering
function, the capability and a database to establish
detailed cost targets for all components. This will help
to eliminate anomalies in the local eco-system. These
cost targets are compared with the local situation and if
major variances are identified, PROTON will support and
encourage local vendors to meet international targets.

1. Business focus
Another observation Dr. Epple has made is that there are
quite a few vendors with extremely diversified businesses.
He has yet to meet a CEO that can cover seven different key
areas with the same amount of sincerity and dedication
necessary to be successful in international terms. Having
too much on the plate often has negative impact on the
company’s professionalism. When a company is too
widespread, the focus will be lacking resulting in substandard delivery. In addition, wide diversification often
leads to financial difficulties. There are too many examples
in our industry where successful automotive companies
have invested profit not into their core business but in
totally different areas and…failed. Suffice to say that
the financial strengths of some of the vendors are not
meeting Proton’s stringent requirements.
The only way for you to become a market leader in any
area is to concentrate and to improve by the day. Each day
that one does not improve is an actual setback because
the competition is moving on. Out there in the international
arena, nobody waits for us. They do not need us; and we
therefore have to convince and prove that we belong.
2. Economic Transformation Program (ETP)
In a recent study, it was reported that the average
turnover per employee in the automotive industry in
Malaysia is roughly 40-50% less than Thailand. This
means that an employee in the automotive industry in
Thailand generates almost twice as much value as our
local employees. The government’s initiative, to increase
or rather to double the average income of Malaysians,
needs the support of the automotive industry as well. The
economic transformation needs to be implemented in
our vendor network.
3. Capability
In technical areas, improvements, solutions to problems
and innovations mostly come from engineers. Dr. Epple
stresses that the number of engineers in the vendors’
network is too low compared to international standards.
The insufficient number of engineers limits innovation
and improvements. Therefore, we all need more capable
engineers in the eco-system.

“In the future, we need to have more real and
capable Tier 1 vendors to share responsibility
in managing the Tier 2 vendors.”
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3rd Annual General Meeting
of Proton Vendors Association

PVA

Events
Happenings

T

he proceedings of the 3rd Annual General Meeting of PVA chaired by its President, Datuk Dr. Wan Mohamed WE was
kick-started with a welcome speech by the Chairman. Held at the Holiday Inn Hotel in Glenmarie on 18th May, 2010,
it was attended by PVA committee members and a list of Proton Holdings Berhad’s top management staffs including
the MD, Dato Syed Zainal Abidin and its Senior Director, Dr. Karl Wolfgang Epple.

In his welcome speech, the Chairman deliberated on some of the issues being faced by the Association, including the luke
warm response from members for the ADF and the keen interest to participate in the Majaico programmes.

The Hon. Secretary presented the activities for the previous
year 2009. Among the activities were PVA members’
meeting with Proton’s Chairman, YBhg. Dato’ Nadzmi Mohd
Salleh, the Treasure Hunt, the Exora Launch in Jakarta, ‘Majlis
Berbuka Puasa’ and the Specialised Marketing Mission to
Pune, India.
Following that, the Financial Report was presented by the
Honorary Treasurer. He highlighted that an estimate of
RM60,000 of “debts” has been collected from defaulters
since the last financial report. Other than that, the account
seems to be in proper order.
The other matter raised was the issues on sunshine policy.
Members and the Committee deliberated on the above policy
which was co-signed by both Proton and PVA. The policy which
states among others, that price revisions will be on hold for
the period from April 2010 to September 10, in essence was
to provide a shield for members from pressures to reduce
prices during the period. However due to escalating Raw
Material prices and Forex Rates adversely affecting imports,
vendors sought clarifications and corrections to statements
made by related parties. PVA will be presenting members
views to Proton at its next bilateral meeting.
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PVA TATTLER
PVA signs MOU with FAPM
of Australia

P

VA signed a memorandum of understanding
(MOU) with the Federation of Automotive Products
Manufacturers (FAPM) of Australia on 9 November
2010 at the Shangri-La Hotel, Kuala Lumpur. The MOU is
expected to facilitate the exchange of information and brings
closer business ties between the members of PVA and
FAPM. This would be in line with the impending conclusion of
the proposed free trade agreement (FTA) between Malaysia
and Australia.

Vendor
Events
Profile

attended the event. The FAPM members also displayed their
company’s products and services at the booth for general
viewing at the lower ground floor of the hotel.
At the same event, PROTON’s Strategic Supplier Management
& Group Procurement department organized Business
Matching sessions between FAPM members and relevant
PVA members in hope of establish mutually beneficial
businesses.

At the signing ceremony, PVA was represented by its
President, Datuk Dr Wan Mohamed while FAPM was
represented by its Chief Executive Officer, Mr Richard Reilly.
The signing ceremony was witnessed by the Australian
High Commissioner to Malaysia and representative from
Malaysian Industrial Development Authority (MIDA) as well as
the media.
The signing ceremony coincided with the FAPM 2010
Malaysia & Thailand Mission trip. Twelve members of FAPM
accompanied by several representatives from Austrade
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PVA signs MOU with FAPM
of Australia

Asean Automotive Mission
to Melbourne

Events
Extras

T

he State of Victoria together with Austrade,
hosted Australia’s largest multi-nation inbound
automotive mission from ASEAN in Melbourne
in the middle of 2011 with the objective of sharing
Australia’s new automotive technologies that are
available there.

The delegation comprised 31 participants from 27
companies spread throughout five nations within
the ASEAN nations. It includes representations from
vehicle manufacturers, tier one component suppliers
as well as national automotive industry associations.
PVA members such as AutoV, Bloxwich, Delphi, Jebco,
Kejuruteraan Emas, Multicode, Patco, Proreka, Sipro
and TRW took part in the automotive mission and were
represented by their top executives. Pn Intan Safinasz
of PVA Secretariat assisted in the general liaison for
the mission.
The mission’s itinerary was packed with a productive
schedule that included site visits and showcases
that had been set by the Austrade and the Victorian
government. The first day started with a plant visit to
Futuris Automotive & CMI Industrial. In true Victorian
spirit, a warm brief was given to welcome the delegates
at the reception hosted by the Victorian government
later in the day. The mission was then treated to a
sumptuous dinner in a fine restaurant at Docklands.
On the second day, the tour and meetings kicked off
bright and early starting with a visit to MTM Pty. Ltd.
and Hella Australia Pty Ltd. After a delightful lunch in a
Turkish restaurant, a light intermission, the delegates
went to see the FR-1 CAR Showcase and the Fox
Museum at the heart of Melbourne. The rest of the
afternoon was productively spent with visits to the
Automotive Council of Research Centre (AutoCRC) and
Automotive Centre of Excellence (ACE). A Technology &
Skills Showcase wrapped up an enlightening and fruitful
day for most.
The mission continued on the third day with showcases
by the Commonwealth Scientific and Industrial
Research Organization (CSIRO) on R&D and Technology
followed by one hosted by AutoLink Australia on Cluster
Technology. A networking event with FAPM members
was the highlight of the evening following a group
presentation to Federation of Automotive Product
Manufacturers (FAPM) Southern Regional Members.
The last two days were filled with individual business
matching meetings at Austrade’s office. It was indeed
a very prolific mission for all the participating delegates.
PVA TATTLER 15
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PVA 17 Annual Dinner
th

T

he Proton vendor community gathered at the Grand
Ballroom of Putrajaya Marriott Hotel & Spa, the venue
of choice for this year’s annual dinner. The annual event
is a significant one for the association’s members and is very
much looked forward to every year.
This year’s event was especially significant as we witnessed
the launch of PVA’s coffee table book entitled “PVA – The

Events
Extras

Journey Continues” by none other than the “Father of
Malaysian Automotive Industry”, YABhg. Tun Dr Mahathir
Mohamad, Adviser of Proton Holdings and Malaysia’s 4th
Prime Minister. Among the distinguished guests that graced
the momentous occasion were Tun Dr. Siti Hasmah as well
as the top management team of Proton Holdings including
Y.Bhg Dato’ Hj. Syed Zainal Abidin Syed Mohamed Tahir, the
Managing Director of Proton and its Senior Director, Dr. Karl
Wolfgang Epple. There were more than 1,200 participants at
this year’s annual dinner, comprising management and staffs
of both Proton and PVA members.
The night was kicked off with a welcome speech by the
President of PVA, Y. Bhg Datuk Dr. Wan Mohamed W.E.
followed by Proton’s Managing Director, Dato’ Hj. Syed Zainal
Abidin and the Guest of Honor, Tun Dr. Mahathir. In his
speech, Tun Dr Mahathir challenged the vendor community
to consider the possibility of serving the aerospace industry
too given their many years of experience in the automotive
industry.
What followed was the launch of the much anticipated coffee
table book by Tun Dr. Mahathir as well as the 25 years

service awards to 39 PVA members that
have served Proton since 1985 .
A sumptuous dinner was then served while
the guests were serenaded by the live band
playing soothing evergreen and classic
tunes.
Another highlight of the evening was the
2009/10 Proton awards that were
presented to vendor companies who have
excelled in terms of the quality, cost, delivery
and innovations.
There were also some solo performances
by guest artists from Akademi Fantasia. A
grand lucky draw ended the night of food
and celebration.
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Winners Of Proton Awards 2010
Best Quality Award
:
(SMI)		
		
Best Quality Award
:
(Non-SMI)		
		
Best Delivery Award
:
(SMI)		
		
Best Delivery Award
:
(Non-SMI)		
		
Most Innovative and
:
Technological Oriented		
		
Vendor Value Improvement :
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Grand Carpet Industries Sdn Bhd
Kejuruteraan Emas Sdn Bhd
WSA Engineering Sdn Bhd
NGK Sparks Plugs (M) Berhad
Exedy (M) Sdn Bhd
Denso (Malaysia) Sdn Bhd
Industrial Quality Management Sdn Bhd
Sri Kota Rubber Mfg Sdn Bhd
Autoventure Mando Sdn Bhd
Proreka (M) Sdn Bhd
Continental Automotive Instruments Malaysia Sdn Bhd
Multi-Code Electronics Industries (M) Berhad
Robert Bosch (M) Sdn Bhd
Continental Automotive Instruments Malaysia Sdn Bhd
TRW Steering & Suspension (M) Sdn Bhd
Patco Malaysia Berhad
Power Steel & Electro Plating Works Sdn Bhd
Syarikat Metal Industries Sdn Bhd

Winner
1st Runner-up
2nd Runner-up
Winner
1st Runner-up
2nd Runner-up
Winner
1st Runner-up
2nd Runner-up
Winner
1st Runner-up
2nd Runner-up
Winner
1st Runner-up
2nd Runner-up
Winner
1st Runner-up
2nd Runner-up
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Swinging in the hills

T

he long and winding drive up the hill in the wee hours of
the morning did not deter the fervent golfers comprising
PVA members and Proton’s management staff to once
again display their skills on the green. Joined by Proton’s senior
management staffs, Tn Hj Johari Ismail, En Muhamad Aris
Anuar and En Noh Hj Rahman, 114 enthusiastic golfers took
part in the 2010 PVA Annual Golf Tournament at Berjaya Hills
Golf & Country Club, Bentong on 24 April 2010.
The usual boisterous and excitement among the participants
filled the morning air at the club prior to the tee-off. The stretching
and warm-up rituals of various forms and styles before the start
of the tournament reflected the competitiveness spirit in the
field to do their level best.
With the “shot-gun” tee-off at 8:00 am, the tournament
commenced with the golfers playing to the Stableford System
36 rules. The cool air at the hills mitigated the strenuous
walks around the undulating course. After more than 4 hours
of slogging at the course, the golfers returned gradually to the
main clubhouse; some looking tired and exhausted while some
looked as if they just went for a stroll. The customary moments
of comparing scores and collecting “winnings” after the game as
well as the sporting spirit add to the exuberance atmosphere at
the clubhouse.
A sumptuous spread was served for all the participants for
lunch. Our emcee for the prize-giving ceremony, Mr Peter Lim,
was in his standard professional manner as he announced the
winners one by one, after sharing jokes that only true-blooded
golfers would understand.
En Rosli Ishak of Patco was the overall winner for this year’s
PVA golf tournament while En Badron Shafie of Patco took the
runner-up position. Mr Pat Leng Kon from Goodyear was placed
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third. For the novelty prize category, En Mohd Asri Gunaraj from
APM won the “Wooden Spoonist” after being adjudged to have
the second worst score in the tournament. Novelty prizes were
also awarded to the winners under “nearest to pin”, “nearest to
line” and “longest drive” categories. However, the “Hole-in-One”
prize remained unclaimed.
Another highlight of the golf tournament was the lucky draw
event where electrical items and golf items worth more than
RM10,000 were awarded to participants who did not win the
main prizes in the tournament. The fellowship and rekindling of
old friendship between the vendor community and Proton made
the efforts worthwhile. In the spirit of camaraderie, everyone left
a winner.
PVA would like to record its appreciation to Mr Peter Lim and
his committee members for their organizational abilities and
diligence in successfully organising this year’s event. PVA would
also like to express its gratitude to the donors and sponsors for
the tournament and look forward to their continued support.
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- The Avillion, Port Dickson

Majlis Berbuka Puasa With
Proton MD
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(26-27 March, 2010)

T

he idyllic setting of The Avillion Resort in Port Dickson
was the venue of choice for this year’s corporate retreat
organized by PROTON and facilitated by AT Kearney.
The tranquil, relaxed and quiet atmosphere away from the
day-to-day managerial routine and typical distractions arising
from operational matters was chosen to encourage in-depth
discussions among participants. A total of 60 participants
including top management staff of Proton and 33 top
management staff amongst the PVA members selected by
Proton attended the retreat, to provide their views on key
issues relating to Proton and the vendor community.
Dr Wolfgang Epple spoke on the challenges and opportunities
in the vendor network in the opening of the retreat. He hoped
that the retreat would provide a forum for Proton and vendors
to discuss on matters affecting both parties. He also outlined
the guiding principles and the objective of the retreat.
Dato’ Syed Zainal Abidin, the MD of Proton, urged participants
to take stock of themselves and move forward for the progress
of the automotive ecosystem in Malaysia. He encouraged
participants to follow-up closely on the issues raised and to
work on resolving them expediently so that the ecosystem
could improve.
The participants were divided into 3 groups to deliberate on
AMLO, Strategic Sourcing and National Automotive Policy
respectively for the brainstorming sessions.
All group leaders had the privilege to present their findings to
Dato’ Syed Zainal and all the participants at the retreat.
Take away from the retreat:
o Improved communication between Proton and vendors
o Better understanding on the issues in the automotive
industry
o Networking opportunities among participants
o Possibility of resolving long outstanding legacy issues
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